
smoothwall.comsmoothwall.com

A whole-school approach to digital 
safeguarding and wellbeing

Voyage Education Partnership
Parent Session
March 2025 

Parent Training 2025

Katherine Howard 
Head of Education and wellbeing 
Smoothwall



smoothwall.comsmoothwall.com

Welcome
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Purpose of this workshop 
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Digital Safety and 
Wellbeing Framework
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Physical, mental 
and digital risks
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Physical, mental and digital risks
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Agenda 
• Screentime 
• Communication
• Cyber Security 
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Working together to 
keep children safe

Department for 
Education

Schools, colleges 
and MATs

Parents / carers
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● Understanding – What are your children on? 
● Consent 
● Privacy and security settings
● Location based services
● Function of the app
● Positive engagement with technology – Screen time limits 
● Data sharing
● Content and impact this can have on your footprint / image
● Updates in the app
● Knowledge of the device – What can my children’s device do?

● Ability to step away – Health and wellbeing  

Skills – Things to think about 
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Talk to your children 
regularly 

How – Things to think about 
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Agenda 
• Screentime 
• Communication
• Cyber Security 
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Mental Health and wellbeing – Screentime  
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Mental Health and wellbeing – Screentime  
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Mental Health and wellbeing – Screentime  

● How many hours a week do you children 

spend accessing technology? 

- Just the right amount 

- Too much than I’d like 

- Too much 
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Mental Health and wellbeing – What can we do?   
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● https://voyage-education.onlinesafetyhub.uk/parent/counselling-support/online-

safety-resources

● https://www.qustodio.com/en/30-days-school-

special/?utm_source=internal&utm_medium=OSHub&utm_campaign=voyage-

education-uk

● https://voyage-education.onlinesafetyhub.uk/parent/tech-advice/blogs-

articles/should-i-be-using-a-parental-control

● https://voyage-education.onlinesafetyhub.uk/parent/articles/navigating-the-

need-for-parental-controls

● https://voyage-education.onlinesafetyhub.uk/parent/articles/is-your-child-s-

screen-stealing-their-sleep-and-their-smarts-

Resources for screentime 

https://voyage-education.onlinesafetyhub.uk/parent/counselling-support/online-safety-resources
https://voyage-education.onlinesafetyhub.uk/parent/counselling-support/online-safety-resources
https://www.qustodio.com/en/30-days-school-special/?utm_source=internal&utm_medium=OSHub&utm_campaign=-uk
https://www.qustodio.com/en/30-days-school-special/?utm_source=internal&utm_medium=OSHub&utm_campaign=-uk
https://www.qustodio.com/en/30-days-school-special/?utm_source=internal&utm_medium=OSHub&utm_campaign=-uk
https://voyage-education.onlinesafetyhub.uk/parent/tech-advice/blogs-articles/should-i-be-using-a-parental-control
https://voyage-education.onlinesafetyhub.uk/parent/tech-advice/blogs-articles/should-i-be-using-a-parental-control
https://voyage-education.onlinesafetyhub.uk/parent/articles/navigating-the-need-for-parental-controls
https://voyage-education.onlinesafetyhub.uk/parent/articles/navigating-the-need-for-parental-controls
https://voyage-education.onlinesafetyhub.uk/parent/articles/is-your-child-s-screen-stealing-their-sleep-and-their-smarts-
https://voyage-education.onlinesafetyhub.uk/parent/articles/is-your-child-s-screen-stealing-their-sleep-and-their-smarts-
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Advice  

Talk to your children 
regularly 
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Agenda 
• Screentime
• Communication
• Cyber Security 
•
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Communication   
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Communication   
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Support at school      
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Support at home     
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Instagram 

Whats App 

Character AI

X/ Twitter Discord   

Tiktok JusTalk

Fortnite   

Snapchat Threads   Joingy Chat GPT

Themes and trends: Content, contact, 
conduct & commerce
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● Understanding
● Privacy and security settings
● Location based services
● Time limits – Positive screen time 
● Function of the app
● Data sharing – Images 
● Consent 
● Content and impact this can have on your footprint / image
● Functionality of the app
● Updates in the app
● Knowledge of the device 

Skills
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● Snap 
● Stories
● Spotlight 
● Maps 
● Chat 
● My AI  
● Location 
● Snapchat +
● Story rewatch 
● Communities 
● Public profile 
● Snap Tokens (Currency)
● Snap score  
● Tokens 

Snapchat lingo
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● Snap – One picture shared 
● Stories – A series of pictures that are putting to slide show in the order they were taken 
● Spotlight – Sharing snaps from anyone within the community that are the most entertaining
● Maps – Allows you to plot your friends on a map – where are they right now and meet up with them 

using meet up function (Snapchat meet) 
● Chat – Message with friends 
● My AI – Chat GPT AI in the snapchat platform 
● Snapchat + - Addition functions in the app which cost money 
● Story Rewatch – See who is watching you content, How many times have they viewed 
● Communities – New feature they are pushing to get schools onto snapchat to create communities 
● Public profile  - A profile that allows you to viewable to all users 
● Snap score – Snapscores is based on the number of friends / snaps/ stories you have shared. 
● Tokens – Currency – Buy and share with content creators 

Snapchat lingo
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Snap (free) 
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Snap   - Colours 
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Stories  (free) 
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Spotlight  (free) 
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Maps  (free) 
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Chat   (free) 
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AI  (free) 
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Snapchat +  (Premium) 
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Snapchat +  Rewatch 
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Communities (free) 
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Snapchat public profile 
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Snap Score 
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Tokens 



smoothwall.com

Whats App
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Communication 

● KMN

● 420

● LMAO

● IYKYK

● DOC

● NP4NP 

● 999
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Communication 

● KMN = Kill me now 

● 420 = Code for cannibis

● LMAO= Laughing my a**e off 

● IYKYK = If you know you know 

● DOC = Drug of choice 

● NP4NP = Naked pic for naked pic

● 999= Parents are watching 
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AI
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AI – Bullying   
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AI - Social Media   
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META AI  
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AI – Education    

● Writing frames 
● Write the report/ Consultancy
● Age ratings 
● Sharing data   
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AI  

● Is the tool age appropriate? 

● What are they using the tool for? 

● Risks 

● What do your school say about using 

these tools? 

● At Home 
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IAG 
https://voyage-education.onlinesafetyhub.uk/parent/articles/safe-chat-the-best-messaging-apps-for-

children-1

https://voyage-education.onlinesafetyhub.uk/parent/articles/decoding-the-a-to-gen-z-of-digital-lingo

https://voyage-education.onlinesafetyhub.uk/parent/reviews/snapchat

https://.onlinesafetyhub.uk/parent/articles/safe-chat-the-best-messaging-apps-for-children-1
https://.onlinesafetyhub.uk/parent/articles/safe-chat-the-best-messaging-apps-for-children-1
https://voyage-education.onlinesafetyhub.uk/parent/articles/decoding-the-a-to-gen-z-of-digital-lingo
https://voyage-education.onlinesafetyhub.uk/parent/reviews/snapchat
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Agenda 
• Screentime 
• Communication
• Cyber Security
•
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SID 2025  
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Cyber security   
Phishing 
Smishing 
Vishing 
TFA 
Password Security
Data and device security
Doxxing
Spyware
Cookies 
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Phishing – What would you do? 
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Phishing – What would you do? 

Don’t open any emails 

from people you’re 

unsure of 

Don’t click on any 

links within emails or 

text. Go direct to the 

website and login 

Contact the company 

that the email is from 

(from the number you 

have not the one they 

give you) 

Check the email 

address

Do not change 

banking information 

from an email
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Smishing – What would you do? 
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Smishing – What would you do? 

Don’t click on any 

links in messages 

Report and block the 

contact 

Just because it’s a 

friends number 

doesn’t mean it’s from 

them 

Contact them another 

way 

If it doesn’t feel right 

then it isn’t 
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Vishing – What would you do? 
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Vishing – What would you do? 

Never give any details 

over the phone 

Never give a call back 

on a number they 

provide 

Check the number on 

the internet for scams 

If it’s a call – ask 

where they are from 

and how they got your 

details

If it doesn’t feel right 

then it isn’t 
Block the number 
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TFA  – Why? 
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What 
information are 
we giving away 
freely? 

Fact file 

Katherine Shore

Aged 39

Married with 2 children

Husband is Alfred  

Samuel aged 5 

Susan aged 9 

Lives in Bolton 

Dog : Maximus recently died 

Password : Samuel2018
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Device Security 
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Doxing 

Doxxing = Publication of someone’s 
private information without their 
permission
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Doxing resource 

https://swgfl.org.uk/magazine/what-is-doxing-a-guide-

for-professionals-parents-and-carers/

https://swgfl.org.uk/magazine/what-is-doxing-a-guide-for-professionals-parents-and-carers/
https://swgfl.org.uk/magazine/what-is-doxing-a-guide-for-professionals-parents-and-carers/
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What 
information
do we give 
away freely ?
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Advice

• Use the online safety hub for information, advice and 
guidance

• Parental controls 
• Filtering 
• Screentime limits
• Model healthy engagement with technology 
• Look at all types of devices (Consoles/ Alexa etc)
• Talk to your children regularly   
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Resources
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OSH
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Qustodio – New devices 
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Report harmful content     
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CEOP     
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Report Remove      
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Q&A
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Thank you
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